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L E T T E R F R O M T H E D I R E C TO R

MARIANNE TECUN

The other day I overheard a tutor say, “I had a hallmark tutoring moment yesterday!” I knew
exactly what she meant! I know why it is that tutors tutor and why teachers teach. The day-to-day routine of
reviewing, practicing and reviewing some more can be challenging. However, the instant a student says,
“Oh, I see!” , or, “Now I get it.”, is incredibly fulfilling and makes it all worthwhile.
I checked in with a couple of tutors to see if the students they work with are having “Aha!” moments. One
new tutor to the ASC wrote a whole paragraph about a dynamic review session she held. She wrote, “Almost
everyone who attended the review session went out of his way to let me know that he did well on his exam.
I would never have guessed how rewarding this experience could be. The genuine gratitude in a student’s
face has the power to turn my whole day around.” Another tutor answered by telling me all about one hard
working student who had overcome an accident and had to learn how to walk and talk all over again. She
shared about another student who had had a stroke and now has a degree and is pursuing a second degree.
These kinds of stories are all around us at HCC. Tutors get to be on the inside of these stories. Tutors need
to be inspired too, and the personal dedication that students bring to the tutoring sessions stirs respect,
admiration and enthusiasm for those that allow us to work with them. Tutors are often energized by the
commitment students express towards their work. It is hard to see persistence and success when we pass each
other in the hallways. It isn’t obvious in the cafeteria or in the courtyard. But we get to see here at the ASC.
And this is why each semester, tutors return to guide students toward moments of insight, to the ultimate,
“Oh, I get it!”

GREETINGS AND GIVING THANKS
FROM THE ASC FAMILY!

The Academic Support Center has successfully passed a challenging start of the fall semester. Special thanks to President
Broadie and Dean Brown for their efforts in supporting the
ASC. We resumed full and productive operation in both the Tutoring Center and the Testing Center.

Education is
for improving
the lives of
others and
for leaving
your community and
world better
than you
found it.
Marian Edlelman

WE ARE THANKFUL FOR… faculty support. Because of
them, the tutoring center continues to be successful and able to
provide broad academic support to students. So, thank you to
the highly qualified and dedicated faculty who joined our staff
this semester- Professors Rebecca Adams, Theodora Benezra,
Shawn Falbowski, Ed Fians, Terry Kozek, Driss Mellouck, Marina Philips, Beverly Salzman, Laura Turiano, Janet Yarrow,
and Kyle
Zander.HEADLINE
Faculty support has been invaluable!
INSIDE
STORY
WE ARE GRATEFUL FOR… classroom presentations. We
have been able to promote our tutoring services through in class
presentations. Thank you for the cooperation of faculty who invited us to their classrooms: Professors Maureen CahillLamboley, Edwena Chance, Dave Levy , Robert Litzie, Aubrey
Moncrieffe, Susan Monroe, Marietta O’Conner, and Maria
Roche. They gave their students the opportunity to learn about
the services available at the ASC.
WE GIVE THANKS TO… our community. HCC staff and
faculty always strive to achieve a common goal which is to enhance and support our students’ academic success and
personal growth.
Happy Thanksgiving
Aliss Obeid
Tutoring Coordinator

2

As finals are around the corner and you have started planning and preparing, please schedule your
tutoring appointments and be sure to be on time. These appointments, which are available in most subjects, can
be of great help in preparing for finals and getting better grades. To schedule a tutoring appointment, please
come to the ASC, LH, room B 116, or call (203-332-5029). We’re open Monday - Thursday from 10 am to 7
pm, and Friday from 10 am to 3 pm.
Additionally, we encourage you to drop in for math tutoring that is available all day, every day, as long as you
need it. With drop-in math, students can get immediate math help, and no appointment is needed for drop-in
math, just walk in to room B116, LH.
For those of you who can’t make it for onsite tutoring at the ASC, try online tutoring. Etutoring is available
24/7 in almost all subject areas—anywhere, anytime, when you need it. Through the eTutoring platform
(www.etutoring.org), you can access various tutoring features: eWriting, eQuestions, and eChat.
Best of luck to all!
Aliss Obeid

THE STUDY GROUP
Mike Binck
As one moves farther along on the academic journey it becomes
increasingly apparent that academic success is not readily achievable without
additional support. Gone are the days of always knowing the right answer
without studying or impressing your classmates with your firm grasp of the
subject material. It's time for the next level: The Study Group. The study
group is not only needed, but required in order to continue to climb the educational ladder. My personal experience with the study group occurred this
summer at the ASC tutoring center.
In this current day and age, military organizations across the globe stress the value of soldiers working together in teams. Lone Ranger and Rambo types may look good on a movie screen but in real life it is
known that it is the strength of the team that ultimately wins the battle. If this time-tested formula works
for America's military then should it not also work for the college student?
Does the organization of a study group require an extra effort on the part of the student? Yes, but not
as much as one would think. After the first test it is usually a good time to start a study group. If your own
grade is not as good as you expected then that alone may be sufficient motivation to assemble a group for
test #2 and beyond. Whatever the motivation is, one must not wait too long to start the process. If, staring
at the first test, one finds a red 54% staring back then that could be an indicator of the necessary formation
of "The Study Group".
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FACES OF THE ASC….
utoring at the ASC has
been nothing short of incredible.
There is something magical
about the moment that a student
finally understands material she/
he was struggling with. As a tutor it is almost inevitable that
your self-esteem will be raised.
You come to realize that even if
it is only helping someone understand that a thesis statement
usually comes at the end of an
introduction, you're making
some sort of difference in this
student’s education. This is
something that is incomparable.
Also, working here raises my

Betzabeth Castro
English Tutor

I am an ECE major student and this is my last
semester at HCC. At the
same time I work as a
receptionist at the ASC. I
can truly say that the
ASC and the tutoring
center is my second
home, since I have been
a receptionist for 7 semesters, which has been
3 years. I have to say it
Melissa Percy
has been a journey. I
Receptionist
have learned so much
since I have been working here such as getting help in Mathematics
and English tutoring. At first, I wasn't sure
how I was going to manage between work
and studying. However, as time progressed I
realized that I have the greatest boss ever,
Marianne Tecun, who allowed me to do
homework when it wasn't busy. So throughout my time working and taking classes, I
have managed to keep my grades up and continue being a successful student.
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professionalism and my ability to
work with strangers. Before coming here I was nervous of the idea
of working with people I have never met on a regular basis; however,
the training I received at the ASC
prepared me well to be a tutor. The
ASC is a place where learning is
always happening, even for a tutor.
Whether it is being reminded on
how to use a comma or interesting
facts from students’ papers, such
as elephants not liking the smell of
chili, you will leave the ASC with
new knowledge. I would not trade
my experience here for anything.

I started working at the Academic Support Center
as a receptionist
during the fall semester 2015. I really enjoy working
here and getting to
help other students
by arranging appointments for
them to meet with
a tutor. I've also
had the advantage
to get to know
Maria Dominguez
great professors
Receptionist
and students that
otherwise I would
probably have not met. I've had a great
experience working here and seeing the
satisfaction in students’ eyes after they
finally understand the course they're working on. It's a pleasure working around
great people to help students succeed.

FACES OF THE ASC….CONTINUED

E

ver since I was in second
grade, math was my worst subject. My misadventures with
math continued as the years
went by, and with it so did the
criticism I received from others. Especially the ones that
were supposed to be giving me
a helping hand. It wasn’t just
her, easily half a dozen math
teachers had clucked their
tongues at me, or told me to
“apply myself”.
Things changed for me when
my mom hired a math tutor
named Marjorie for me.
“Margie” as I called her, was
always patient and would go
over steps with me as many
times as I needed it. It was a
totally new experience. While
she would prod and question
and push me some, it was al

Victoria Tomis
English Tutor

ways with a gentle voice and encouraging smile. She wanted to support
me and provide guidance so I could
improve my skills and learn more
effectively.
As a tutor myself, I emphasize using
these positive qualities. Ever the optimist, I make it a point to collaborate with every student I work with.
I’m a student here at HCC still myself, and I know only too well that
someone off for being a “bad student” is missing the point. Education, is about learning. It’s
cheesy to have to say it, but it begs to
be said-- trial and error. As a student
tutor, I can’t promise my peers will
get A’s on their papers if they seek
help in the writing center. What I can
promise is that speaking up and taking action steps and making the time
to work with a tutor is incredibly
beneficial and empowering.

at the
ASC is a wonderful experience. The
moment when a student
lights up because he or
she is finally understanding the topic we are
working on is extremely
rewarding. I love helping
students reach their full
potential.
Emily Beers
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Fun Stuff

MEET THE FALL 2015 ASC TUTORS

ACCOUNTING

ENGLISH AND
WACC

Robin Dilg

SCIENCES
Arian Pagan
Robin Smith
Janet Yarrow

MATH
Rebecca Adams
Theodora Benezra
Emily Beers

COMPUTER SCIENCE

Blake Bennett

Jiyan Bedawi
John Kalyondo

Shawn Falbowski

CRIMINAL JUSTICE
Emily Petrizzi

Doran Lewis
Lamar Lloyd
John Kalyondo
Stephen Kotsay

ESL

Tajan Marshall

Beth Deshotel
Robin Dilg
Gigi Yanez-Hamberger

Tyler Mokarry
Jordan Mones
Miyanda Mudingayi

FOREIGN LANGUAGES
ARA: Driss Mellouk
FRN: Driss Mellouk
SPA: Driss Mellouk
Gigi Yanez-Hamberger

Marina Philips

Lee Bayousik
Pat Beers
Betzabeth Castro
Elizabeth Deshotel
Ed Fians
Terry Kozek
Stephanie Lemieux
Sherly Montes
Emily Petrizzi
Beverly Salzman
Karyn Smith
Victoria Tomis
Laura Turiano
Cynthia Wolfe Boynton

Academic Support Center
Lafayette Hall
Rooms LH-B116, LH-B118 and LH-B120
Monday through Thursday 9:00 a.m. - 7:00 p.m.
Friday

9:00 a.m. - 4:00 p.m.

Tutoring Hours
Monday through Thursday 10:00 a.m. - 7:00 p.m.
Friday

10:00 a.m. - 3:00 p.m.

DEPARTMENTS
Tutoring & Study Groups
Testing Services
The Writing Center
Disabilities Support
Center for Academic Progress (CAP)

